HTR-Personal Qualities Review Sheet

1.   What would be a good gift for a college student and it would assist them with time management?

2.   What is a typical stressor for a student?

3.   Examples of ______________ would be coming to school, doing assignments, etc.

4.   What should the nurse do if he/she is trying to give instructions to a mother who is holding a screaming baby?

5.   Describe the best way to develop good interpersonal relationships.

6.   Define empathetic response.

7.   Describe the general attitude of a good leader.

8.   If 2 employees are fighting, what should the head nurse do?

9.   Define tact.

10.  Getting enough _____________ can help us with the ability to deal with stress and improve mental alertness.

11.  What is the best thing a new employee can do, especially if they are making a lot of mistakes on their new job?

12.  Describe what kind of shoes would be best for someone who has to be on their feet all day.

13.  Define self-motivation.

14.  What characteristics of personal appearance would help create a positive first impression?

15.  Describe appropriate communication methods for someone who is deaf or hearing impaired.

16.  Define imagery.

17.  What is the importance of regular exercise?

18.  After witnessing an accident, what should you do to break out of the stress response?

19.  What should a new employee do before purchasing uniforms/scrubs for their new job?

20.  What is the best way to lose weight and to improve overall health?
21.  Describe appropriate communication methods for someone who is blind.

22.  TRUE or FALSE:  Most health care facilities are not “smoke free”.

23.  Name the 3 main parts of the communication model.

24.  What should one do after completing a challenging task?

25.  Describe how the hair should look when working on a medical unit.

26.  Why should rings not be worn when working as a nursing assistant or a nurse?

27.  What communication barrier might cause a patient to look down at the floor when communicating?

28.  What is the best way to communicate with a child or someone who is not in the medical field?

29.  What type of leader is very demanding?
30.  Name the plan that should be created to help us increase our work productivity/get more done in the same time.

31.  How should females sit when on stage?

32.  ALL clinical uniforms must include a ____________ _____________.
33.  Describe an activity to “renew oneself”.

34.  What non–verbal communication technique would let a patient know that you care about them?

35.  Using the communication model, what is feedback?

36.  If a patient says something that the health care worker doesn’t understand, what should the health care worker do?

 37.  When using the problem solving method, after implementing a plan, what should be done next?

38.  What time management strategy should be used when working on a project?
39.  Which of the body senses can determine if the body is hot and sweaty?

40.  Using the problem solving method, what is the first step to solve a problem?

41.  The ______________ leader is described as a good listener.

42.  What is the best stress-reducing technique for long term relief?
43.  Define subjective observation.

44.  What is the purpose of HIPPA standards?

45.  Name the first step to take in learning to control stress.

46.  Define objective observation.

47.  A good leader believes that the group will ____________.

48.  Define the focus of time management strategies.

49.  What is a short-term goal for high school seniors (that we talked about)?

50.  A patient who is frowning and tapping their fingers may be indicating their  ______________ is gone.

51.  What is the goal of all members of the health care team?

52.  How are patient statements recorded in the health care record?

53.  Name 3 people that make up the medical office health care team.

54.  When using the problem-solving method, what is done after the problem is identified?

55.  What should be done to make goals seem real and attainable?

56.  What is the purpose of a personal time management summary chart?

57.  Name the most common stress reducing techniques.

58.  A person with good time management skills usually makes a ______________ list.
