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1. ____________________ is the amount that the patient pays for medical care before the insurance policy will pay.
2. ____________________ is the healthcare insurance plan for the military and their families.
3. Where can patients SPEND THE NIGHT?
4. If a worker in a large textile factory gets injured, who takes care of the injured worker FIRST?
5. Which insurance plan is for the elderly?
6. Name 3 services that the local health department can provide.
7. Who sponsors the World Health Organization?
8. Name 2 divisions of the U.S. Department of Health and Human Services.
9. Which facility serves as the bridge between hospital and home?
10. Which agency would be able to provide the patient with information about diabetes and could make a referral to a diabetic doctor?
11. What is a rehabilitation facility?
12. What is the most common diagnosis for Hospice patients?
13. What type of insurance requires that the doctors are on their list of approved providers?
14. American Red Cross is an example of a ____________________ agency.
15. If there is an outbreak of Mad Cow Disease or West Nile virus in North Carolina, which agency will investigate?
16. Name 3 services that a medical office can provide.
17. The __________________ handles worker’s compensation.
18. What is the focus of MOST non-profit agencies?
19. What does CDC stand for?
20. What does HMO stand for?
21. Jeff Gordan Children’s Hospital is an example of a _________________ hospital.
22. Where are most general hospitals located?

23. Name 3 things that a patient with Type B Medicare must pay.
24. HOSA is a profit or non-profit organization?
25. Who would need to visit an optical center?
26. The __________________ is responsible for regulating the safety of food and drugs that are sold to the public.
27. The VA Hospital in Salisbury is an example of a __________________ hospital.
28. What is the goal of MANAGED CARE?
29. Define co-payment.
30. A blind person would be eligible for __________________ which is a state administered insurance plan.

